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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS GARVEY 
TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE, REDIRECTED 

FROM WITNESS PLUNKE-IT 

OCAIUSPS-T5-14. Please refer to your testimony at page 13, lines 9-l 1. You 
state that “the Postal Service has been conducting an operations test during 
which customers have received free printing services .” 
a. Have these “free printing services” ever been performed on site at a postal 

facility. If so, please identify that facility and describe its physical 
relationship to the facility referred to in interrogatory OCANSPS-T5-3(b). 

b. Please provide the total Postal Service expenditures to date on “free 
printing services.” 

C. Have these “free printing services” ever been performed off site at a 
nonpostal facility. If so, please identify that facility and describe its 
physical relationship to the facility referred to in interrogatory OCANSPS- 
T5-3(b).d. Has the “operations test” ever involved the transportation of 
Mailing Online pieces between a printing site and the facility referred to in 
interrogatory OCANSPS-T5-3(b)? If so, please identify the form(s) of 
transportation utilized (contract highway intra SCF, VSD, private printer 
vehicle, etc.). 

d. Has the “operations test” ever involved the transportation of Mailing Online 
pieces between a printing site and the facility referred to in interrogatory 
OCANSPS-T5-3(b)? If so, please identify the form(s) of transportation 
utilized (contract highway intra SCF, VSD, private printer vehicle, etc.). 

e. Please provide the total Postal Service expenditures to date on the 
transportation services referred to in part (d) of this interrogatory. 

f. Since the commencement of the operational test period, on how many 
days have Mailing Online pieces been transported to the facility referred to 
in part (b) of interrogatory OCANSPS-TB3? On how many days have 
there been no transportation runs? 

9. Please provide a frequency distribution showing the number of days on 
which 0, 1, 2, etc., transportation runs of Mailing Online pieces have been 
made to the facility referred to in part (b) of interrogatory OCAIUSPS-TB3 
since the commencement of the operational test period. 

h. Please provide a tabulation showing the volume of Mailing Online pieces 
broken down by number of transportation runs per day. In other words, 
the tabulation should show the total volume of Mailing Online received at 
the facility referred to in part (b) of interrogatory OCAAJSPS-T5-3 on days 
when 1, 2, 3, etc., transportation runs were made. 

i. During the “operations test,” have Mailing Online pieces been entered 
through a Bulk Mail Acceptance Unit? If not, please describe precisely 
how Mailing Online pieces have entered the mailstream at the facility 
referred to in interrogatory OCANSPS-T5-3(b). Please describe all 
documents created or exchanged during the entry process and provide 
examples of such documents. 

j. Please provide copies of all documents relating to the “operations test.” 
(See instructions for definitions of “all documents” and “relating to.” The 
OCA is particularly interested in documents describing or evaluating the 
“operations test” or any portion thereof.) 
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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS GARVEY 
TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE, REDIRECTED 

FROM WITNESS PLUNKElT 

k. Was any evaluation of the “operations test” made prior to the decision to 
proceed to a market test? If not, why not? If so, please provide a copy of 
the evaluation. 

I. Has the feasibility of Mailing Online been reevaluated since the 
commencement of the “operations test”? If not, why not? If so, please 
provide copies of all documents relating to such reevaluation. (See 
instructions for definitions of “all documents” and “referring to.“) 

RESPONSE: 

a. 

b. 

C. 

d. 

e. 

f-h. 

No printing services have been performed at a postal facility. 

Based on bills received and paid to date, total Postal Service expenditure 

on printing has been $7991.53. 

Printing services have been performed at the Xerox Dallas Document 

Technical Center (DTC) in Farmer’s Branch, Texas. This facility is located 

within the same metropolitan area as the facility referred to in interrogatory 

OCAIUSPS-T5-3(b). 

For the most part Mailing Online pieces have been transported to the 

facility referred to in interrogatory OCAAJSPS-T-5-3(b) by Postal Service 

employees using postal vehicles. It is my understanding that these have 

been primarily, if not exclusively, carrier delivery vehicles. 

Postal Service expenditures on these transportation services have not 

been calculated. 

The available information regarding Mailing Online activity appears as 

USPS-LR6/MC98-1 and Exhibit to Response to OCAIUSPS-Tl-10. It is 

my understanding that on days when mail has been printed, one run takes 

place; on days when no mail exists, no run occurs. 

MC98-1 



RESPONSE OF UNITED STATES POSTAL SERVICE WlTNESS GARVEY 
TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE, REDIRECTED 

FROM WITNESS PLUNKE-IT 

k. 

I. 

Confirmed that Mailing Online mail has been entered through the Dallas, 

Texas Business Mail Entry Unit (BMEU). Documents submitted with the 

mail consist of USPS Forms 3600, an example of which is attached as 

Exhibit 1 to this response 

Due to an extremely rapid development effort, most evaluation of the 

operational test has been verbal. However, USPS-LR-YIMC9S1 contains 

weekly reports from PriceWaterhouseCoopers which informed the 

discussion. 

The plan to conduct a market test subsequent to the operational test was 

made early in the planning stages of Mailing Online. Ongoing reviews of 

operations test results have been conducted with the understanding that 

such a schedule would occur unless substantial problems were 

encountered. Since such problems have not occurred, to my knowledge a 

formal, documented evaluation does not exist. 

In keeping with its purpose, evaluations of the operations test feasibility 

have been limited to confirmations that the technical solution was 

operational and that users continued to use the system. This is confirmed 

by a review of USPS-LR-7/MC98-1. To my knowledge a formal, 

documented evaluation does not exist, 

MC98-1 
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EXHIBIT 1 TO RESPONSE TO OCA/USPS-T5-14 

STATEMENT OF POSTAGE with Permit Imprints 
First-class Mail 

+--------------------------------------------------------------------- 
-----------------------------------------------------------+ 
1 Entry Point: (1) Local post office, DALLAS P&DC, TX 95099-9993 

NETPOST 1 
1 presort: (2) lC/STD-A, Single Piece 

USPS-NETPOST ( 
I 

I============================================= t =IIEIPEPIIIP I =====1=2== 
===============================================~=========== 
1 Post Office of Mailing 1 Mailing Date' 
nCPfF ra+ogJ"Ty 
I 

1 P&oral Agnnry Port- Code 
IPr 

DALLAS P&DC TX 95039-9393 I lo-Mar-90 I 

___________--____-------- f _______, [ 

D--i c h,e Ctl+e.mnn+ Coq’P”rn Tar. 
1 

I t 
1 Plat 

I 100 
(II~MM ~050, ) 1.1,~~ AttthnriTad ?.~a; 1 ing TI-I I-nda(e\ 

OODCL I t 
] Automated Flat 

,-------------------!---+----------------------------------~-------, 

I 
I 47 G L t EMFAN’P PLA”-A, SW 
-------------------- 

I WASHINGTON, DC 20260 
et,-, wr: p-h+ I 
( Dun & Bradstreet No. 

I 

0.3600 1 

1 U’l’l’L cuac. I<fl. ILJ 
I 

I I 

1 Rernipt No 
I 

I [ 

I 
I 

I 
I 

I ,,?I- ; “1 I I ,,r e;r-,tJ7r Pius-,* 

'1 Total Pieces' 

I_-- ---------- T -e-...m-c--- 

1 T 

I 
I 

I 
18 I 

I 

I 

,--------------------------------------------~------------------------ 
_________---____--__ +-------------------------------------- 
1 Name and Address of Individual or I Name and Address of Mai 
linq Aqent ) Prepared Under DMM (Check one) 
( oryau.L~ation 37-r Wl~icl~ Mailing is Prepared I 

I 

I I 

I I 

Pnge 1 



EXEIBIT 1 TO RESPONSE TO OCA/USPS-TS-14 

Post36OO.rpt 
1 [ ] Ml30 (Letters, flats, parcels) ) 

I 1 [ 1 Ml30 (Upnradable le{tersI 

1 [ ] ,M810 (Automation letters) 

) 
( [ ] MB20 (AutolnaLiuu .CdLs) 

I 

I 
lnln I?. RcaA.ctroet No. ) OUra h DrPdJtL-CCt NY .- 

,-------------------I ---------______----__ -_- ------__ ------!- ----_____ 

, .z..m-,c%cxliror I ~‘.z1Y, ‘w-~- 

0 1 Ttl Ltr Trays 
7 Quantities 

; ( il PL .2.n.s L..Uxa 

I 
0 ( ,-!,.cII.y'I L-l.31 

I 
Flat travs 0 I saclcr; 

' I 
PZ!llet 

p- --!---------~fh- ___---------__~~~~~~~~~~~~~~=~~~i_______-~~~~ 
------ I 
, ^ *.^” -..C-.---i-- *se- *-cc-- -i-- pi-..*- (DIOI cole) “LlAkA c*.ur, CUL.23 

i 
go to Part A. I ( Part A 1 $ I 

I I------- -+----------------- 
1 o For automation rate flats (DMM C820) go to Part B. 

I 

z-rr*afJw 
I 

I 1 z5a-L P 1 j I 
,'.'lT &.LLL) , -;,;,;-,,=,;-~;~~~~--.. 

p:.---' I ^ P^.e LA.--. CU~.a~, 3.d L" I 
art c. 
I 

1 Part C 1 $ 5.760 1 

I I-- ----- -.+--- ________---_ --I 
) o For postal cards and postcards (DMM ElOO), go to Part D. 

l---------- I 1 Part D 1 5 I _________ ---------.. _.________----------------- 
___-----------------________________I___- +------------------ 
1 [ 1 xaa;k;o~~l PPPbc.gc rrp.,cr>c (OLuCL Icrourrr) 

No. Pieces 
1 

1 Rate/Piece I I 

1 --------I---------------r __---_- ----~-2----7--- ------ f _--_-_-___ 
___---_-----____________________________------------------- 
I 

TomL POSTAGE ----->I s 5.764 
+--... ._---_--------------_____________I_____ 

.--------------------------------------+ 
Ps FOT(M 3600-K. .luly ‘IuYh Fnrnimi.Lc 

Financial Document - Forward To Finance Office 
I+-------------------------------------------------~----------------. 
---_________--------~~~~~~~~~~~ ..-----------------+ 

ror CArLa a 

any revenue deficiencies assessed on this mailing. 
(If this form is kigned by an agent, the agent certifies I 
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EiBIBIT I TO RESPONSE TO OCAIUSPS-T5-14 

1 that it is authorized to sign this statement, that the certification 
binds the agent and the mailer, and that both the mailer 1 

1 and tha aqw~~t will bc liable far nn.4 novr-r, I'.'. p.-.y nrry dcficiru~iuu] . 
I 

I 
I 

1 The oubmiasion uf 0 Ialar, LiCLiCIuus, or rraudulent statement may II 
est~11 .in imprisonmenrr of up to b ycore and a fine uf up LU ( 
1 $lfI. nnrl (1 R USC 1001). In addition, P civil penalLy UK uy Lu $5,000 
and an additional assessment of twice the amount falsely 
) claimed may be imposed (31 USC 3802). 

1 

I___ -- ------_ -------_-__-- ----__ --- ---- -- _____--__ ----- ----i--- _______ 
-__------___-__---_______________I______------------------- 
1 [ I For Enclosed Reply Pieces (Automation rate only) (Effective Janua 
ry I.. 1997): I certify that any business reply, courtesy 
I 

( 
reply or metered reply letter-size cards or envelopes, enclosed 

in the pieces described above, 
I 

bear the correct facing I 
identification mark (FIM) and barcode. 

I 
1 [ I For lJp&kad Acklresfes (Presorted and automation rate only)(Effec 
tive January 1, 1997): I certify that the addresses 
I 

I 
appearing on the pieces described above have been updated within 

I 
6 months of the date of this mailing using a I 

USPS-approved address update tool.. 

[ [ I ror 2TP C.ad.20 (Prszrz-t X'cltzT I v1~1y) (CKKccLivr UcLubdL 1, 193rDJ: I 
certify that the ZIP Codes appearing on pieces in the 
I 

I 
mailing described above have been verified and corrected where n 

ecessary within 12 months of the date of this mailing 
I using a USPS-approved method. 

I 

) --____ ------ _-___._ -__-- --_--_ -__-- ___---_ -- _____I-__ -+ -_______ -- 
__--__-___~__-----_____________I________~~~~~~~~--~~-~~~~~~ 

I I._.,_... I.... . . . . AL Cl,zY exrsc ala ~ri~rrrx.~ci".A I Id II I i.II..'L.L L.LL Ll.l*r L:yz.N 15 e.s=:u 
rate and truthful, thnt this mailing meets all appliuablr 1 
( CAS,/MASS et=.n4a~.As fnr z.ddroem md batoads c.couraoy,r~nd that. +1x II,~ 
rarial propcntod qunlifirrc for +.hr ratca nf pestag~ claims4) 
(_-_... 
_---rl-______-_l-----------~------------------------------- 

1 Single Pieav Weisht 
ed from mailor’r. cntr4rri 

Are F;o,.T-pm St 7-T=+ .aaj..-t 

I- ----_- -__---- _-__-__ ----- ___--_ ---~-~+.I~L”_‘r ---------- I-- -------- 

rage 3 
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EXHIBIT 1 TO RESPONSE TO OCA/USPS-T5-14 

rusL36oo.rpt 
----------------------------.~------~ __---_-~----_______-_ 
1 Total Pieces IX 1 If "Yes" Reasun 

I 

1 Total Weight _ 

1 Total Postage I 

,-_____---____-_-____________I__________----------- ------J-- ________ 
___---________________ ~---------------__--------------- 
!,Z'E?.3P,, 

L 1 LT~BOLT ver1t~cri(.i~,rl NfJt SchoAl>ln+i Date Ma 
conc.*ct 

I 
( Dy (Initials) 

1 

[ ] Aresort Verification Performed as Scheduleh 1 
I I 

--_____--___--__---_________ ,--------------- 
1 I CERTIFY that this mailing 1~s been inspected concernin=; 11 
ility ror postage rate claimed; 
) 

1 Round Stamp 
2) proper preparation (and presort where 

tion of postage statement; and 
1 4) payment of the required annual fee. ' 

eligih 

comple 

--___ 

PS FOF&l 3600-R. July 1996 Facsimile 
Financial Document - Forward To Finance Office 

-+-------------------------------------------------------------------- 
------------------------------------------------------------+ 
1 Form 3600-R -- First Class Mail -- Permit Imprint 

I- ___-___-__ ---- _-^-- -_------- ---__ -- --------- '-~'l'i"fE"-~---------- 
-I_______-------____--------------------------------------- 
I Postage Computa 
tion 
I__--- __________- - ---- ---- _____ ---- -----I--------- - -------- A----- ----- 

--------------------------------.-~ _____ -------I 

1 
( Presort/ 
ortf I ' Pres 
( Automation Net Count 1 Auto 
mation Net Count I 

Discounts Rate (PCS) Charge 1 Disc 
ounts Rate (PCS) Charge I 
I___-----__---_-___-__ ------------------------------------------+----- 
___-----__---~__c_______________________-~--~~~~~~~~~~~~~~~ 
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EXEIBIT 1 TO RESPONSE TO OCAlUSPS-7%14 

I 
Post36OO.rpt 

Part A - Automation Rates--Letters (DMM C810) 
B - Automation Rates--Flats (DMM ~820) I 

) Carrier Route 0.230 x 
0.270 x 

I 

( 5 - Digit 0.238 x 

f 

0.290 x 

1 3 - Digit 0.254 x 
tandard Surcharge 
I 
f Applicable) 
I Basic 0.261 x 

0.050 x 

I 

I 
I 
I 

mation * 
I 
1 Presorted 

_.. 
.’ 

I 

I 
PCS. = $ 

PCS. = $ I 

I pcs. = $ 
PCS. = $ I 

I 
PCS. = $ 

I 

I 
PCS. = $ 

PCS. = $ I 

I 

I 

I 

I 

I 

I 

I 

1 Part 

I 

I 

1 3/s 

I 

1 Basi 

I 

1 Nom 

I (I 

I 

I 

I 

I 

I 

I 

I 

I 
I- --------I------------- - ____---_--_F-___ --- ___...____- ------T ___- +----- 

_______------_____-----------~ ..--- ---- ----------- 

1 Total - Part A (Carry to front of form) '$ 
I 

1 Tota 
1 - Part B (Carry tn frnnt nf form) $ ,__________------_________________ -------------------‘----------+----- 
___----_-_____----~--~~~~-~~~-~~~---~~~~~~~~~~~~~~~~~~~~~~~ 
) Part c - Nnnautnmation Rates--Other Than CXrdn ( Part 

n _ Dnn+.*, P.3r;ln .3r.r3 n--t-.--.47 I 



. ,, 

arrier Route 
I 

1 Single-Piece 
- Digit 

I 

BXBIBIT 1 TO RESPONSE TO OCA/lJSPS-T5-14 

Post3600.rpt 
0.140 x PCS. - $ 

L/ 
18 PCS. = $ 

PCS. = $ 
0.320 x 

0.143 x 

1 Nonstandard Surcharge 
- Digit 0.159 x 

1 (If Applicable) 

I 
asic 
I Presorted 

I 
utomation 
I Single-Piece 

I 
resorted 
I 

I 
ingle-Piece 
I 

I 

I 

I 

I 

I 
I 

0.166 x PCS. = $ 
0.050 x PCS. = $ 

0.110 x 

0.180 x 

0.200 x 

PCS. = $ 

PCS. = $ 

PCS. = $ 

PCS. = .$ 

I 
I I-- 

5!760 Ic 5 
I 

I 

I 

I 

I 
I 

I 

I 

I 

I 

I 
I 
I 
I 
I 
I 

I 

I 
I3 

I 

t B 

I 
I Nona 

I 

I p 

t 

I s 

I 

I 
I 

I 
I 
I 
1 l Av 

l-------- -------------------------------------------------------~----- 
_----------_____-_______________________--~~~-~~~~~~~~~~~~- 
! Total - Part C (Carry to front of form) $ 5.760 I Tota 

P-z-t n (cmx-y tu fs-unr uf LVII11) $ t +--------------------------------------------~~ 
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FXBIBIT 1 TO RESPONSE TO OCAIUSPS-TS-14 

[ 1 Single List 
:X1 Multiple Lists 

Coding Accuracy Support System (CASS) Report 

S CASS CERTIFICATE INFORMATION 
0 
F s.7 CASS C!zRTIPIEn CONFArm NAME 
T United States Postal Service 
w c Software Name, Version, and Date of Certification 
A A Address Matching System Ol-Jan-1998 
R S Configurstion 
E s STD 
L Bl. LIST PROCESSOR B2. Date Processed 83. Data of Zipr4 Data 
I U.S. Postal Service 3 I1 WQR l/2.,98 
5 B4. AUUXK~S I I .S,' NAME 9< hll.mhrr ?.C ci.rr =c. r-L.2 .T‘aars.rer 
T CHSS .srFlno TT I as 
0 



DECLARATION 

I, Lee Harvey, declare under penalty of perjury that the foregoing answers are 

true and correct, to the best of my knowledge, information, and belief. 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules 

of Practice. 

475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-I 137 
August 3, 1998 


